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Salary: £55,177 increasing to £60,480 on completion of probation period 
(inclusive of a shift allowance and aviation responsibility payment) 
Hours: Average 40 hours per week
We provide outstanding pre-hospital care to people of the north when they need it most, Keeping families and communities together by saving lives. 
To achieve this, we keep 3 simple values at the heart of everything we do…
We are Committed, we are Courageous, and we are Caring. 
Job summary
GNAAS is seeking experienced Paramedics to join its Helicopter Emergency Medical Service (HEMS) in the North of England. Candidates will provide high-quality clinical care in pre-hospital environments, operating at a Critical Care Paramedic level while managing patients with complex health care needs.
You’ll work alongside a dedicated multidisciplinary team, including doctors, pilots and dispatchers to provide essential care to critically ill or injured patients. You will also support the wider charity team in helping their efforts to raise the £9.3million needed to keep the service operational, including various promotional activity. 
This is a unique opportunity to enhance your clinical skills, engage in complex case management, support on going education of your colleagues, and contribute to the future success of the region’s air ambulance.
Main duties
· Provide enhanced clinical management and co-ordinate care for patients with acute or critical illness and serious injuries.
· Work independently as a lone responder and as part of a HEMS team.
· Operate as Technical Crew Member (TCM) on HEMS flights.
· Participate in emergency response, assessment, diagnosis, treatment, and patient transport.
· Maintain effective communication with patients, families, and team members.
· Present complex information clearly and compassionately. 
· Deliver high-quality clinical care in line with GNAAS policies, including thorough patient assessments and implementation of care plans.
· Participate in varying shift patterns, conduct daily vehicle and equipment checks, and ensure operational readiness. 
· Engage in continuous professional development and support audit and research initiatives. 
· Demonstrate accountability and effective teamwork in high-pressure environments, mentoring new staff as needed.. 
· Required to work as a lone responder attending emergency incidents and must undertake dynamic risk assessment to ensure the safety of their self and others.
Clinical responsibilities
· Conduct competent assessments and deliver treatment in life-threatening situations.
· Make clinical decisions guided by GNAAS Standard Operating Procedures, Clinical Guidelines, and patient needs.
· Administer medications and manage patient care pathways, including end-of-life care considerations.
· Correctly manage medicines (including controlled drugs) in line with Charity and regulatory policies, procedures and guidelines.
Strategic responsibilities
· Engage with the GNAAS Emergency Dispatch Desk, offering clinical support and decision-making.
· Undertake vehicle checks to ensure roadworthiness, support the GNAAS Pilots in undertaking the daily pre-flight aircraft checks ensuring reporting of any defects or damage is recorded accordingly within the GNAAS adverse event monitoring system accordingly.
· Ensure vehicles and aircraft are checked and restocked with equipment according to appropriate vehicle inventory, completing relevant documentation.
· Drive Charity vehicles in accordance with Charity policy, the standards for emergency response vehicle driving guidelines and current legislation.
· Contribute to policy development to ensure a positive safety culture and effective risk management.
· Collaborate with external organisations to promote GNAAS and the role of Critical Care Paramedics.
· Be able to contribute and maintain the charities resilience and business continuity efforts.
· Develop working relationships with colleagues, peers and operational/clinical managers across all directorates and divisions within the Trust as appropriate to undertake the role.
· Be able to make decisions with confidence when triaging multiple casualties. 

Core responsibilities 
· Fulfil the responsibilities of a Technical Crew Member while adhering to Civil Aviation Authority regulations
· Ensure vehicles and aircraft are operational, secure, and compliant with safety standards.
· Engage in continuous learning and adapt to operational changes to enhance service delivery.
· Contribute to the development of evidence-based standard operating procedures, clinical guidelines and care pathways, to improve patient care and patient experience.
· Use all Charity equipment, facilities and premises in a careful and appropriate manner, with due regard for the security of such items and the safety of self and others.
· Comply with Health and Safety at Work legislation and the Charity policies and procedures to maintain a safe working environment.
· Undertake project related tasks as directed by the GNAAS Leadership team or Medical Directors.
· Supporting the delivery of training and development activities across the organisation within their area of expertise and capability.
· Undertaking all mandatory training required for the role.
· Maintaining fitness to practice in line with the requirements of the professional HCPC regulatory body.
Communication and relationship responsibilities
· Build professional relationships with colleagues and stakeholders to enhance teamwork and service effectiveness.
· Communicate effectively, demonstrating empathy and clarity in high-pressure situations.
· Mentor and support other clinicians while promoting a culture of learning and development.
· Develop working relationships with external organisations in order to positively promote the Trust and the role of Critical Care Paramedics.
· Positively promote the service, through reporting and collecting evidence, that highlights the impact of the service on patient outcomes and experience.
· Demonstrate clinical leadership through role modelling professional behaviours that influence the provision of high clinical standards and promote exemplary behaviours in others. 
Organisational and corporate responsibilities 
· It is the responsibility of each member of staff to ensure that they maintain the confidentiality and security of all information in accordance with the requirements of the Data Protection Act 1998 and the principles of Caldicott.
· Managers should also ensure that their staff are aware of their obligations under legislation such as the Freedom of Information Act 2000; Computer Misuse Act 1990, and that staff are updated with any changes or additions relevant to legislation.
· Staff must be aware of and adhere to the provisions of the Health and Safety at Work Act and to ensure their own safety and the safety of colleagues and patients.
· Mandatory training requirements that are relevant to the post must be decided during Personal Development Review and a training plan developed.
· Staff should be aware of their individual responsibilities under the Equal Opportunities Policy and ensure that they adhere to the provisions of the policy.
· Individuals are required to comply with the policies, procedures and protocols in place within the Charity.
· Safeguarding Children: To recognise and report to the appropriate authorities any concerns regarding Child Protection issues to include possible child abuse. Under section 11 of the Children Act 2004 all NHS staff must ensure that their functions are discharged with regard to the need to safeguard and promote the welfare of children (Working Together to Safeguard Children 2015). http://www.workingtogetheronline.co.uk/index.html
· Safeguarding Adults: To recognise and report to the appropriate authorities any concerns regarding Vulnerable Adult issues to include social care and mental health. All staff must comply with mandatory training requirements and ensure that adult safeguarding is embedded as an essential part of their daily practice.
· Disclosure and Barring Service Check: These posts are subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.
· This job description is not meant to be exhaustive. It describes the main duties and responsibilities of the post. It may be subject to change in the light of developing organisational and service needs and wherever possible change will follow consultation with the post holder.

Personal attributes
· Is able to demonstrate and promote the trusts core values.
· Proven empathy with patients and staff.
· Excellent verbal and written communication skills.
· Ability to demonstrate both leadership and follower-ship in high-pressure, complex environments.
· Strong problem-solving skills.
· Can formulate plans to overcome difficult situations.
· Ability to work flexibly and adapt to changing circumstances. - Demonstrates the ability to apply the latest research in clinical practice.
· Ability to motivate others and resolve disputes. 
· Uses effective conflict resolution skills. 
· Good numeracy and literacy skills.
· Understanding of human factors applied to healthcare. 
· Understanding of clinical audit and governance. 
· Demonstrates a commitment to lifelong learning and development.
· Effective decision-maker with the ability to accept scrutiny of practice. 
· Honesty and integrity.
· Reliability and commitment to the role.
· Self-motivation and self-disciplined.
· Awareness of physical and mental demands of the role.
Essential criteria
· HCPC Registered Paramedic with no outstanding conditions of practice.
· BSc in Paramedic Science (or equivalent) or evidence of completed study at level 6 (BSc level). 
· Full UK driving license with acceptable endorsements.
· Minimum of 3 years of patient-facing experience as a paramedic (5 years desirable). 
· Demonstrated ongoing post-registration professional development across a range of clinical and non-clinical activities. 
· Lives within 90 minutes of both bases or willing to move within 12 months. 
North East Base: Progress House, Urlay Nook Road, Stockton-On-Tees, TS16 0QB
North West: Langwathby Air Base, Underlyne, Langwathby, Penrith, CA10 1NB
Desirable criteria
· Critical Care Paramedic / HEMS Paramedic / Specialist Paramedic roles.
· Postgraduate qualifications related to pre-hospital care.
· Diploma in Immediate Medical Care of the Royal College of Surgeons of Edinburgh.
· Pre-Hospital Emergency Care Course and Pre-hospital emergency Anaesthesia course.
· Experience conducting audits or clinical governance. 


Person specification 
Assessment method key: 
A-Application I-Interview R-Reference C-Clinical Assessment P-Portfolio 

	Factors
	Description
	Essential/ Desirable
	Assessment Method

	Skills / Competencies
	· Excellent communication skills
	Essential
	A, I

	
	· Ability to apply enhanced patient assessment and clinical reasoning, underpinned by knowledge and experience in order to formulate appropriate plans of care
	Essential
	C, I, R

	
	· Ability to safely and effectively use a range of near- patient diagnostic tools, interpret the findings and apply these to the development of the diagnosis and management plan
	Essential
	C, I, R

	
	· Able to undertake enhanced interventions in accordance with the Scope of Practice for Specialist Paramedic in Critical Care
	Essential
	C, I, R

	
	· Ability to complete documentation in a concise and professional manner
	Essential
	I, R

	
	· Able to adhere to Medicines Management Policy, procedures and patient group directions
	Essential
	I, R

	
	· Demonstrates attitudes and behaviour which enhances the experience of the patient
	Essential
	A, I, R

	
	· Ability to assess, minimise and manage risks and to defuse stressful situations and aggressive patients and to have developed personal stress management techniques
	Essential
	I, R

	
	· Willingness to clinically supervise paramedics and other clinical staff when required
	Essential
	A, I

	
	· Confident to work independently and make decisions
	Essential
	I, R

	
	· Positively contributes to patient safety and understands the importance of openness and reporting of incidents as a driver to organisational learning
	Essential
	A, I, R

	
	· Willing to support the development of clinical governance, review and develop policies and guidelines
	Essential
	A, I

	
	· Comply with Duty of Candour laws as outlined in the Francis Report
	Essential
	A, I

	Qualifications / Knowledge
	· Registered Paramedic that has 3 years post registration experience
	Essential
	A, I

	
	· Hold2 BSc in appropriate subject (or equivalent Level 6 education)
	Essential
	A, I

	
	· Holds or is working toward a Post Graduate Diploma in Advanced Clinical Practice or equivalent
	Desirable
	A, I

	
	· Holds the Diploma in Immediate Medical Care of the Royal College of Surgeon’s Edinburgh (DipIMC RCSEd)
	Desirable
	A, I

	
	· Full UK driving licence to include category C1.
	Essential
	A, I

	
	· Successful completion of advanced emergency driving training (IHCD D1 and D2 or equivalent)
	Essential
	A, I

	
	· Willingness to undertake any statutory training, recertification/revalidation and additional clinical skills courses as required by GNAAS and the discrete professional and statutory regulatory bodies
	Essential
	A, I

	
	· Willing or able to meet the competencies defined in the Specialist Paramedic Critical Care Scope of Practice document
	Essential
	A, I

	
	· Teaching and/or mentoring qualification
	Desirable
	A, I

	
	· Completion of other relevant clinical courses: ALS, APLS, PHTLS etc.
	Desirable
	A, I

	
	· Demonstrates an understanding and application of the principles of Crew Resource Management (CRM) and Human Factors in operational and clinical environments
	Desirable
	A,C, I

	
	· Significant experience of the emergency care settings
	Essential
	A, I

	Personal / Other
	· Experience of undertaking clinical supervision and mentorship in practice
	Essential
	A, I

	
	· Demonstrable portfolio of significant relevant and recent CPD
	Essential
	A, I, P

	
	· Experience of working as a solo responder
	Desirable
	A, I

	
	· Experience of working within EOC/Call Centre and/or remote clinical assessment setting
	Desirable
	A, I

	
	· Demonstrates a commitment to the GNAAS values and behaviours framework; 
· One Team 

· Committed 

· Courageous 

· Caring
	Essential
	A, I

	
	· Ability to work within a multidisciplinary team
	Essential
	I

	
	· Ability to empathise with and reassure patients and their family members/ friends in crisis situations
	Essential
	I, R

	
	· Professional attitude and appearance
	Essential
	I, R

	
	· Reliable, conscientious, enthusiastic and self- motivating
	Essential
	I, R

	
	· Able to clinically supervise and mentor staff with a commitment to sharing knowledge and skills
	Essential
	I, R

	
	· Committed to personal and professional development
	Essential
	I, R, P

	
	· Ability to communicate complex information with other healthcare professionals and Trusts
	Essential
	I, R

	
	· Committed to the development of the paramedic profession evidenced by membership of the College of Paramedics
	Desirable
	A, I

	
	· Understanding and commitment to equal opportunities
	Essential
	I, R

	
	· Willingness and ability to travel within geographical area of service
	Essential
	I, R
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Person specification- risk profile

	

	GNAAS HEMS CCP Risk Profile - Details of Risk Level
	

	This role involves:
	Yes
	No
	Rare
	Occasional
	Frequent
	Examples

	Lifting Weights / objects between 6
– 15 kilos
	X
	
	
	
	X
	Lifting patients when moving and transferring

	Lifting weights / objects above 15
kilos
	X
	
	
	
	X
	Lifting patients when moving and transferring

	Using equipment to lift, push or
pull patients / objects
	X
	
	
	
	X
	Use of a patient carrying equipment i.e., stretcher

	Lifting heavy containers or
equipment
	X
	
	
	
	X
	Lifting some equipment i.e. defibrillator or response bag

	Running in an emergency
	X
	
	
	
	X
	From vehicle to patient’s side

	Driving alone / with passengers /
with goods
	X
	
	
	
	X
	In Rapid Response Vehicles (RRVs) and in Double Crewed
Ambulances (DCAs)

	Invasive surgical procedures
	X
	
	
	
	X
	

	Working at height
	X
	
	
	X
	
	During emergency situations

	Concentration to assess patients /
analyse information
	X
	
	
	
	X
	Analyse complex clinical information during assessment

	Response to emergency situations
	X
	
	
	
	X
	Essential element of Specialist Paramedic Urgent Care role

	To change plans and appointments
/ meetings depending on the needs of the role
	
X
	
	
	
X
	
	May be asked to work in different clinical environment depending on the needs of the service, i.e. EOC

	Clinical Interventions
	X
	
	
	
	X
	Paramedic interventions such as intravenous access, intubation, defibrillation

	Informing patients / family / carers
/stakeholders of unwelcome news
	X
	
	
	
	X
	Dealing with unsuccessful cardiac arrests, or managing unwell patient’s unrealistic expectations

	Caring for terminally ill patients
	X
	
	
	
	X
	End of Life Care Patients frequently call 999 for support


	Dealing with difficult family
situations
	X
	
	
	
	X
	Occasional family situation with hostile or unreasonable
expectations

	Caring for / working with patients with severely challenging
behaviour
	X
	
	
	X
	
	Some 999 calling patients will have challenging behaviour

	Typing up of minutes / case
conferences
	X
	
	
	X
	
	Preparation of clinical governance case presentations

	Clinical / hands on patient / client
care
	X
	
	
	
	X
	Essential requirements of patient facing role


	Contacts with blood / bodily fluids
	X
	
	
	
	X
	Wound care requiring appropriate closure

	Exposure to verbal aggression
	X
	
	
	X
	
	Occasional exposure to verbal aggressive patients, such as
substance misuse

	Exposure to physical aggression
	X
	
	
	X
	
	Occasional exposure to verbal aggressive patients, such as
substance misuse

	Exposure to unpleasant working
conditions dust / dirt / fleas
	X
	
	
	
	X
	Living conditions of some patients

	Exposure to harmful chemicals /
radiation
	X
	
	
	
	X
	Paramedic response to road traffic accident

	Attending the scene of an
emergency
	X
	
	
	
	X
	Essential requirements of role


	Food preparation and handling
	
	X
	
	
	
	

	Working on a computer for
majority of work
	X
	
	
	X
	
	When working on the Emergency Dispatch Desk
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