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Job Description
Job Title: Facilities Maintenance Technician 
Main Purpose of the job: The Facilities Management department includes a range of services that support the operations of the wider charity.
The postholder will be responsible and accountable for providing building and maintenance support to the Facilities Management function and across the Charity as a whole.
The postholder may be required to work early mornings, evenings and weekends as part of their contracted hours.
Relationships:
	· Responsible to:
	Facilities Manager

	· Liaise with:	
	Suppliers and charity employees / volunteers.



Location: Progress House, Urlay Nook Road, Eaglescliffe, Stockton-on-Tees, TS16 0QB with regular travel to Langwathby, Cumbria.
Hours: Part-time, 16 hours per week (to be worked flexibly including early mornings, evenings and weekends as required)
Contract Type: Permanent
Salary Range: £24,000 to £25,000 part-time equivalent
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The Great North Air Ambulance Service (GNAAS) is a fast paced, growing organisation which operates two helicopter air ambulances 365 days a year, across the North-East, North Yorkshire, Cumbria and the Isle of Man. 

GNAAS crews respond to more than 2000 call outs each year, using helicopters and cars to reach every corner of the region, from the Lakeland fells in the west to the urban centres on the east coast. 

We are funded by public donations and need to raise over £9.3m every year to maintain this life saving service in our region.

Why work for us? 
Our range of employee rewards and benefits include:
· A generous annual leave entitlement, starting at 23 days holiday in addition to bank holidays, increasing to 27 days with service
· Access to Bupa and Simply Health private healthcare schemes (after 6 Months' probation)
· Contractual sick pay (after 6 months' probation)
· Flexible working schemes
· Free onsite parking
· Access to a 24/7 counselling and advice service
· A modern working environment, including kitchen facilities and games room
· Supportive training and development programmes
· Staff social events
· Cycle to Work Scheme
· Eligibility for a Blue Light discount card

Main Duties and Key Responsibilities 
Responsible for completing routine maintenance, undertaking repairs, and tackling a range of other practical tasks. You will be expected to be versatile, with multiple duties and responsibilities, including:

1. Provide a professional and efficient maintenance service at the charity’s Head Office and Cumbria bases;
2. Plumbing: Resolve basic problems such as installing new taps, repairing sinks and toilets, and repairing leaks.
Electrical: Replace bulbs and trouble shoot when necessary.
Decorating: Paint walls, touching up skirting boards and door frames.
Repairs and Maintenance: General maintenance of the Eaglescliffe and Langwathby sites. 
Gardening: Support the volunteer ground crew by mowing lawns, trimming hedges, weeding, and repairing border fences.
3. Carry out weekly health and safety checks such as fire alarm testing.
4. Ensure that all enquiries are dealt with promptly and efficiently.
5. Assist the Facilities Manager with the Planned and Preventative Maintenance schedule as required.
6. Manage, organise, and update data on electronic databases.
7. Develop and maintain systems and processes in line with best practice and legislative requirements.
8. Maintain records in line with agreed processes and undertake general administration duties.
9. Assist the Charity as necessary and take on duties as required.


Qualifications
Time served Joiner / Electrician / Plumber with a wide range of demonstratable skills across all trades.
Full UK driving licence

The above is not an exhaustive list of duties, and you will be expected to perform different tasks as necessitated by the organisation and the overall business objectives. 
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